4 
ill 

ill 

Ml 



* 



m 



Overages & Shortages 




□ Employee W5 
B Employee 311 

□ Employee 359 

□ Employee 442 

■ Employee 476 

■ Employee 477 



ill 

Average "No Sales" Per Customer 




Category 



32 Customer Count; 
Tardy: 

Cash Over/Short: 
No Sates / Cust; 
Voids /Cust: 
Avg. Void Ami: 
Av§. Refund Amt: 
Avg. Cig % Sales: 
Avg.Uif.% Safes: 
Avg, Taxable Safes: 



r 



40 



A2 



44 



Value Average 



Variance Points 




19? 

0.00 

0.92 
6.60 
2,54 
3,&5 
0.99 
0.34 
0.31 
2.14 



0.00 
0.06 
5.55 

0.41 
0.33 
2.40 



ICQ. 00 
97,64 
-40.50 
-116.00 
17.01 
6.06 
10.83 



29 





Start; Q4/Q5?200l 15:1? ; 
End: 04/05/2001 18:2? 


Hours,:, 
Points: 


7? Customer Coum; 


172 






Tardy: 


0.27 






J" Cash Qver/Sftoit: 


35.44 






\y Ho Sales /Cust: 


4.65 


0.00 


100. oc 


III • Voids /Cust: 


3.49 


0.27 


92.26 


Avg.VoldAmt: 


8.14 


9.06 


-11.30 


Avg. Refund Amt: 


1.50 


2.75 


-83.30 


r| Avg. Cig % Sales: 


0.47 


0.33 


-23.70 


yj s Avg.lo&% Sales: 


0.20 


0.16 


-25. 00 


j Avg. Taxable Sales: 


2.49 


2.63 


5.32 



15 



